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Checking instructions
Things to check before you start

 5To avoid the risks that are always present when you use a gas appliance it is important that this 
appliance is installed correctly and that you read the safety instructions carefully to avoid misuse 
and hazards.

 5 Please keep this instruction booklet for future reference and pass it on to any future owners. After 
unpacking the appliance please check that it is not damaged. If in doubt, do not use the appliance 
but contact Customer Services on UK 0800 324 7818 or Eire 1800 932 230.

 5 Check the package and make sure you have all of the parts listed.

 5 Decide on the appropriate location for your product.

 5The specifications plate is available on this appliance. This plate displays all the necessary 
identification information for ordering replacement parts. If you sell the appliance, give it away, or 
leave it behind when you move house, make sure you also pass on this manual so that the new 
owner can become familiar with the appliance and its safety warnings.

Safety

These instructions are for your safety. Please read through them thoroughly prior to 
installation and retain them for future reference.

 5WARNING: The connection of the hob to the gas network or gas cylinder must be made by means 
of a rigid copper or steel pipe with fittings complying with local regulations. These fittings are NOT 
supplied. THIS OPERATION MUST BE MADE BY A QUALIFIED GAS INSTALLER.

 5This appliance complies with all current European safety legislation, however, the Manufacturer 
must emphasise that this compliance does not prevent the surfaces of the appliance from heating 
up during use and remaining hot during its operation.

 5 Accessible parts may become hot during use. Young children should be kept away.

 5 Care should be taken to avoid touching the appliance when it is hot.

 5The Manufacturer highly recommends that this appliance be kept out of the reach of babies and 
small children.

 5This appliance can be used by children aged from 8 years and above and persons with reduced 
physical, sensory or mental capabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in a safe way and understand the 
hazards involved.

 5 Children shall not play with the appliance.

 5 Cleaning and user maintenance shall not be made by children unless they are older than 8 years 
and supervised.

 5 Keep the appliance and its cord out of reach of children less than 8 years.

 5 Means for isolating the appliance must be incorporated in the fixed wiring in accordance with the 
current wiring regulations. An omnipolar circuit breaker having a contact separation of at least 
3 mm in all poles should be connected in the fixed wiring.

 5 If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or 
similarly qualified persons in order to avoid a hazard.

 5 Make sure that the power cord is not caught under or in the appliance and avoid damage to the 
power cable.

 5 Do not allow the electric cables to touch the hot parts of the appliance.

 5 Do not install the appliance outdoors, in any damp place or in an area which may be prone to 
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water leaks such as under or near a sink unit. In the event of a water leak allow the machine to 
dry naturally.

 5 Please dispose of the packing material carefully.

 5 Do not use flammable sprays in close vicinity to the appliance.

 5We also recommend that great care be taken during use and cleaning. Read the cleaning and 
maintenance sections for this appliance carefully.

 5 A steam cleaner is not to be used.

 5The appliance is not intended to be operated by means of external timer or separated 
remote-control system.

 5The appliance is for domestic use only.

 5When a cooking zone has been on for a long time, the surface remains hot for some time 
afterwards so do not touch the metal surface.

 5 Do not store detergents or flammable materials beneath the hob.

 5 Do not leave hot oils or fats unattended as they may catch light.

 5The Manufacturer declines all liability for personal or material damage as a result of misuse or 
incorrect installation of this appliance.

 5WARNING! Unattended cooking on a hob with fat or oil can be dangerous and may result in fire.

 5 Never try to extinguish a fire with water, but switch off the appliance and then cover the flame 
with a lid or a fire blanket.

 5WARNING! Risk of fire! Do not store items on the cooking surfaces.

 5 Prior to installation, ensure that the local distribution conditions (nature of the gas and gas 
pressure) and the adjustment of the appliance are compatible.

 5The adjustment conditions for this appliance are stated on the label (or data plate).

 5This appliance is not connected to a combustion products evacuation device.

 5 It shall be installed and connected in accordance with current installation regulations.  
Particular attention shall be given to the relevant requirements regarding ventilation.

 5 CAUTION: This appliance is for cooking purposes only. It must not be used for other purposes, 
for example room heating.

 5 Don’t put cooking vessels on the hotplate that overlap its edges.

 5 CAUTION: In the case of hotplate glass breakage: 
• shut immediately off all burners and any electrical heating element and isolate the appliance  
 from the power supply. 
• do not touch the appliance surface. 
• do not use the appliance.

 5 CAUTION: The use of a gas cooking appliance results in the production of heat, moisture and 
products of combustion in the room in which it is installed.

 5 Ensure that the kitchen is well ventilated especially when the appliance is in use: keep natural 
ventilation holes open or install a mechanical ventilation device (mechanical extractor hood).

 5 Always use flat-bottomed cookware during cooking.

 5 Never use cookware with a diameter larger then the diameter of the cooking zone.

 5This appliance shall be installed in accordance with the regulations in force and only used in a well 
ventilated space.

 5 Read the instructions before installing or using this appliance.

 5 CAUTION: The use of a hob guard is not permitted with this appliance. Do not attempt to fit or use 
a hob guard as this can cause accidents.
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Gas connection

WARNING: The connection of the hob to the gas network or gas cylinder must be made by means 
of a rigid copper or steel pipe with fittings complying with local regulations. These fittings are NOT 
supplied. THIS OPERATION MUST BE MADE BY A QUALIFIED GAS INSTALLER. 

A connecting elbow is pre-fitted to the hob. This elbow terminates in an external 1/2” BSP connecting 
thread complying with ISO 228-1:2003. The connection made to the pre-fitted elbow MUST be 
suitable for connecting to this thread. If ANY other connection type or thread size is used a suitable 
adaptor MUST be fitted.

The qualified gas installer must ensure that the operation of the burners has been correctly verified 
before use.

CAUTION: The gas connection must be installed in compliance with applicable regulations in the 
country of installation.

Gas supply requirements
The appliance installation must be carried out in accordance with relevant local regulations.

The installation must be carried out by an authorised gas appliance installer and tested to 
local regulations.

We are not legally able to offer advice on the installation of gas appliances to 
un-authorised personnel.

Ventilation
This appliance must not be connected to a combustion products evacuation device. It shall be 
connected and installed in accordance with local installation regulations paying particular attention to 
the relevant requirements regarding ventilation.

What to do if you smell gas?
Do not try to light any appliance.

Do not touch any electrical switch.

Do not use phones in the building.

Immediately call your gas supplier from a different property.

WARNING: Read the instructions before using the appliance.
THIS APPLIANCE MUST BE EARTHED.
THIS HOB MUST BE INSTALLED BY A QUALIFIED GAS TECHNICIAN!

Electrical connection

All installation must be carried out by a qualified electrician. Before connecting the mains supply 
ensure that the mains voltage corresponds to the voltage on the rating plate.

Direct Connection
The appliance must be connected directly to the mains using an omnipolar circuit breaker with a 
minimum opening of 3 mm between the contacts.

The installer must ensure that the correct electrical connection has been made and that it complies 
with the wiring diagram.

The cable must not be bent or compressed.
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Regularly check the power cord for damage. If the supply cord is damaged, it must be replaced by 
the manufacturer, its service agent or similarly qualified persons in order to avoid a safety hazard.

WARNING: This is a Class I appliance and MUST be earthed.
This appliance is supplied with a 3 core mains cable coloured as follows:

Brown = L or Live

Blue = N or Neutral

Green and Yellow = E or Earth 

USE A 3AMP FUSE

DOUBLE POLE SWITCHED
FUSED SPUR OUTLET

EUR UK

(Blue)  
(Brown)
(Green/Yellow)

N

L

N
L

N

L

FUSE ON

To avoid the risks that are always present when you use an electrical appliance it is important that 
this appliance is installed correctly and that you read the safety instructions carefully to avoid misuse 
and hazards. Please keep this instruction booklet for future reference and pass it on to any future 
owners. After unpacking the appliance please check that it is not damaged. If in doubt, do not use the 
appliance but contact Customer Services.

The manufacturer declines all liability for damage caused to persons and objects due to incorrect 
or improper installation of the appliance. Any permanent electrical installation must comply with the 
latest wiring regulations applicable to your country and for your own safety a qualified electrician or 
contractor must undertake the electrical installation.

Technical data

Supply voltage 220-240V AC~50Hz
Gas pressure with supplied G20 jets 20 mbar

External dimensions (W x H x D) 590x523x95mm
Net weight 13.6kg
Destination UK & Ireland

Injector Table
Gas Category UK & IR
II2H3+ (G20 20 mbar, G30 28-30 mbar, G31 37 mbar)

Type of 
gas used

Type of  
burner

Injector  
marking

Rated 
thermal 
flow rate 
kW

Rated  
consumption

Reduced 
heat 
capacity 
kW

Gas pressure 
rating (mbar)

NATURAL GAS
(Methane)

G20

Auxiliary 0.72mm 0.95 91 lt/h 0.28

20Semi Rapid 0.97mm 1.75 167 lt/h 0.45

Rapid 1.15mm 2.90 276 lt/h 0.75

LIQUEFIED 
PETROLEUM GAS

(Butane)
G30

Auxiliary 0.50mm 0.90 65 g/h 0.25

28-30Semi Rapid 0.65mm 1.65 120 g/h 0.40

Rapid 0.85mm 2.90 211 g/h 0.80
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Type of 
gas used

Type of  
burner

Injector  
marking

Rated 
thermal 
flow rate 
kW

Rated  
consumption

Reduced 
heat 
capacity 
kW

Gas pressure 
rating (mbar)

LIQUEFIED 
PETROLEUM GAS

(Propane)
G31

Auxiliary 0.50mm 0.90 64 g/h 0.25

37Semi Rapid 0.65mm 1.65 118 g/h 0.40

Rapid 0.85mm 2.90 207 g/h 0.80

Type of gas used Model 
configuration 
4 BURNERS

Rated thermal 
flowrate  
(kW) 

Total rated 
consumption

G20 20 mbar 1AUX – 2SR – 1R 7.35 701 lt/h

G30 28-30 mbar 1AUX – 2SR – 1R 7.10 516 g/h

G31 37 mbar 1AUX – 2SR – 1R 7.10 507 g/h

Burner Minimum Pan 
Diameter (cm)

Maximum Pan 
Diameter (cm) 

Auxiliary ≥10 ≤18

Semi Rapid ≥14 ≤24

Rapid ≥16 ≤26

Energy efficiency
Product information according to EU 66/2014

Model Identification CLGOGUIT4

Type of hob Built-in hob

Number of gas burners 4

Energy efficiency per gas burner 
(EE gas burner)

Auxiliary not applicable

Semi-Rapid 62.0%

Semi-Rapid 62.0%

Rapid 62.0%

Energy efficiency for the gas hob 
(EE gas burner) 62.0%

EN 30-2-1: Domestic cooking appliances burning gas - Part 2-1: Rational use of energy - General
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Troubleshooting
Problem
If your appliance has stopped working, please check the following before contacting 
customer services.

1. Check that the gas or electricity supply has not been switched off.

2. Check that the fuse in the connection unit has not blown.

3. Ensure that the burner components are not excessively soiled as this can lead to 
ignition problems.

• Do not take the appliance apart yourself, as you may damage the hob.

Commercial Guarantee

At Cooke and Lewis we take special care to select high quality materials and use manufacturing 
techniques that allow us to create ranges of products incorporating design and durability. That’s why 
we offer a 24 months’ guarantee against manufacturing defects on our 4 Burner Gas on Glass Hob.

This 4 Burner Gas on Glass Hob is guaranteed for 24 months from the date of purchase, if bought in 
store, or delivery, if bought online, for normal (non-professional or commercial) household use. You 
may only make a claim under this guarantee upon presentation of your sales receipt or purchase 
invoice. Please keep your proof of purchase in a safe place. 

The guarantee covers all parts and labour costs associated with the repair of the 4 Burner Gas on 
Glass Hob if it is found to be defective due to faulty materials or workmanship within 24 months from 
the date of purchase or delivery subject to the exclusions set out below and provided it was used for 
the purpose for which it is intended and subject to installation, cleaning, care and maintenance in 
accordance with the information contained in the user manual. This guarantee does not cover defects 
and damage caused by normal wear and tear of 4 Burner Gas on Glass Hob and damage that could 
be the result of improper use, faulty installation, storage or assembly, neglect, accident, modification 
of the product, consumable items such as carbon filters and bulbs and any damage arising if the 4 
Burner Gas on Glass Hob is not fitted by a properly qualified gas installer. The guarantee is limited to 
parts recognised as defective. 

If the 4 Burner Gas on Glass Hob is defective, we will repair it. However, if, during the guarantee 
period, the 4 Burner Gas on Glass Hob becomes irreparable as agreed by an engineer approved by 
our authorised agent then we reserve the right, at our discretion, to exchange the defective 4 Burner 
Gas on Glass Hob with a replacement 4 Burner Gas on Glass Hob. If the same 4 Burner Gas on 
Glass Hob is no longer available an alternative 4 Burner Gas on Glass Hob will be offered with the 
equivalent functions and specifications. 

During the service work carried out it may be necessary to remove the built in 4 Burner Gas on 
Glass Hob from its fitted position. If the 4 Burner Gas on Glass Hob is glued, grouted or tiled in such 
a manner that it cannot be removed, it is the responsibility of the customer/installer to remove and 
reinstall the 4 Burner Gas on Glass Hob to facilitate the repair or replacement.

After the 4 Burner Gas on Glass Hob has been repaired or replaced any remaining balance of the 
guarantee period will apply to the repaired or replaced 4 Burner Gas on Glass Hob.

Should any person other than an engineer approved by our authorised agent modify or attempt to 
repair the 4 Burner Gas on Glass Hob then the guarantee will be invalid. This guarantee only applies 
to the country of purchase or delivery and is not transferable to any other countries. This guarantee 
is non-transferable to any other person or product. Relevant local law will apply to this guarantee. 
This guarantee is in addition to and does not affect your statutory rights relating to faulty goods as 
a consumer.
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Guarantee related queries should be addressed to a store affiliated with the distributor you purchased 
the 4 Burner Gas on Glass Hob from. 

To arrange a service call, please contact our customer services on one of the following Toll Free 
numbers, you must contact the number in the country in which you purchased the 4 Burner Gas on 
Glass Hob:

UK 0800 324 7818 uk@kingfisherservice.com

Eire 1800 932 230 eire@kingfisherservice.com

Distributor: B&Q plc, Chandlers Ford, Hants, SO53 3LE United Kingdom www.diy.com

SFD Limited, Trade House, Mead Avenue, Yeovil, BA22 8RT, United Kingdom

Recycling & disposal

Environmental protection Waste electrical products should not be disposed of with household waste.

Please recycle where facilities exist. Check with your Local Authority or retailer for recycling advice.

The symbol on the product or its packaging indicates that this product cannot be treated as normal 
household waste. This product must be handed over to an electric and electronic equipment 
collection point for recycling.

On ensuring that this product is disposed of correctly, you will help to avoid possible negative 
consequences for the environment and public health, which could occur if this product is not handled 
correctly. To receive more detailed information about recycling this product, contact your local 
government, domestic waste disposal services or the outlet where the product was bought.
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Manufacturer:
Kingfisher International Products Limited, 
3 Sheldon Square, London, W2 6PX, 
United Kingdom

Distributor:
B&Q plc, Chandlers Ford, Hants, 
SO53 3LE United Kingdom  www.diy.com
SFD Limited, Trade House, Mead Avenue, 
Yeovil, BA22 8RT, United Kingdom
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